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Thank You!



 
The 2019 Toy Appeal was the biggest and best year yet. This is thanks to all the
generous individuals and organisations, such as yourselves, who have taken part,
donating more presents and funds than ever before! You ensured that over 8,000
children across England and Wales received a present this year, and helped us bring
magic to those facing hard times not only at Christmas, but throughout the year.
 
You’ve made a difference to disadvantaged children facing a variety of complex and
difficult situations, from those in the care system spending Christmas alone, to a
Young Carer looking after an unwell or disabled family member. Those who have left
all their belongings behind after fleeing domestic abuse, to those with Mothers who
are suffering from post-natal depression. You showed our families that there is a
community around them that cares. You gave our children and young people
something special they could call their own. You made the 2019 Toy Appeal
happen!
 
Your support allowed us to help make Christmas a special time for the families we
work with, from throwing parties in many of our services, bringing local communities
together and giving families a break from the difficulties they face in their daily lives.
 
The following pages contain photos and stories from our projects all over the country,
I hope they show you the happiness you brought to these, and thousands of other
children and young people through your generosity.
 
From all of us at Family Action and on behalf of all those we support, thank you for
making all this possible.

 
With best wishes for 2020, 
 
 
 
Emily Murgatroyd, Fundraising Officer - Family Action
 

 

Thank you for helping make Christmas magical, and for bringing
families and communities together to share in the festive

celebrations!





 "It means the world to receive gifts for our children at
Christmas.  As a large family we often struggle to buy

gifts, so to receive some from Family Action makes
Christmas extra special"



Up and down the country our services held over 40 parties where
your gifts were given out



What the children had to say...

"I love my art set
- drawing makes
me so happy. It's

the best
Christmas ever!"

"My dream gift
came through.
I'm so excited!"

“Pop socket, what
I need for

Christmas – This
is cool. Thank

 you”





"I don’t have much money
and was worried about

buying presents for my girls.
Thank you"

“Thank
you! I am so grateful for

everything, there is far more
than I ever expected and

I am so happy. It has really
helped me out no end and

taken a lot of pressure
off me. Thank you very much

again”

“Wow!  Thank you for all the
presents, I nearly started crying

when I opened the
bag. I think my children will have
more than they have ever had in
their lives. Please say a big thank

you to everyone who
donated the presents for us”

What the parents had to say...



Hundreds of you took
part and whether you

donated big or small, it
made all the difference to
the families we support!

From Holiday Hunger programmes,
to festive concerts, from our

Christmas blog to help support
families during the festive season to
the Toy Appeal - we ensured all our

families had the support they
needed to tackle the festive season
head on, and we couldn't of done it

without your help.



Our work doesn't stop here, throughout the year we continue to support those in need by providing
practical, emotional and financial support to those who are experiencing poverty, disadvantage and

social isolation across the country. We have been building stronger families since 1869, and today
work with over 45,000 families through over 140 community-based services. Thousands more are

supported with financial assistance through education and welfare grants programmes. Our
innovative services reach out to those in need, we strengthen families and communities, build skills

and resilience and improve the life chances of children and adults.
 

We have some exciting campaigns and events coming up in 2020, to find out more about how you
can get involved and Create Happy Memories for the families we support visit: https://www.family-
action.org.uk/, or contact Fundraising on: Fundraising@family-action.org.uk or call 0207 241 7607. 
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Thank you for giving your time and money to make Christmas
special for vulnerable families across the country.


